As you may be aware Oxfordshire County Council’s Customer Service Centre deals with telephone calls for a variety of different County Council services. One of these services is Highway Enquiries. 
It has recently come to our attention that an old Highway Enquiries number is still in circulation. This number is 01865 844300. Could you please check all communications that you issue to ensure that the old Highways number is removed and replaced by the correct one (see table below). 

We have also taken this opportunity to provide you with other telephone numbers that now come through the Customer Service Centre.
Thank you.
	Team / Work Area
	Phone Number(s)

	Social and Health Care Team
	0845 050 7666 

	Highway Enquiries
	0845 310 1111 

	Street Lighting
	0800 317 802 

	General Enquiries
	01865 792422 

	Family Information Service (FIS)
	08452 262636 

	Registration
	0845 129 5900

	Repatriation
	01865 816345

	Oxfordshire Language Service
	01865 810833 


